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AMC ENVIRONMENTAL MANAGEMENT POLICY

Statement of Intent

AMC Commercial Cleaning Pty Ltd (AMC) commits to meeting the requirements of its customers
by providing efficient and effective quality assured contract services within time, budget and
contract specifications.

Obligations

e AMC will liaise closely with its customers to gain understanding of their perception in
regard to performance and implement improvements, as and when required, in order to
enhance their satisfaction.

e AMC undertakes to maintain certification of a quality management system which
complies with all requirements of ISO 14001:2015 - Environment Management
Systems.

Objectives

e Asanintegral part of company policy, AMC will maintain a quality management system
with implemented and documented procedures and work processes in compliance with
ISO 14001:2015 - Environment Management Systems. This system will be maintained
and continuously improved through the direct involvement of management and staff.

o AMC will provide appropriate training for management and staff in quality system
requirements

e AMC will communicate its quality management objectives and performance indicators

throughout the company.

Responsibility

e All management and staff are to be aware of their responsibility to comply with the
requirements of the AMC quality management system

e Contractors employed to carry out works for AMC are to be made fully aware of their
responsibilities and requirements in relation to the quality management system prior to
contract/ project commencement

Application of the policy

This policy is applicable to all AMC office and work sites throughout Australia and New Zealand.
Consultation

AMC is committed to open consultation and cooperation between management, staff, contractors
and customers.

e

Date: 19" March 2026

Signed:

Name: Kristie Coade

Position: CEO, AMC Commercial Cleaning Pty Ltd
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